
ESF Unlocking Opportunities - Question Log 

The Programme Handbook provides the most up to date and detailed advice on all elements of the 

programme, please refer to the handbook if you need more information on any of these questions 

Eligibility 

1. Are 18 year olds on apprenticeships eligible?  

No, apprentices are not eligible on the programme as they are considered to be employed 

2. Is there scope for data sharing with other organisations?  
 

It depends on the time of information in question – sharing personal or personal and sensitive data is 
very sensitive and can only be undertaken if the beneficiary has agreed to their information being 
shared and if there are the correct protocols and agreements set up to manage the secure sharing of 
information. If there are cases where you think this would be beneficial for the programme, please 
raise them with the AB and we can look into the practicalities of this. 

 
3. If someone is on LMS and brings confirmation from JCP that they are not in receipt of ‘active 

benefits’, is that acceptable evidence of job entry? 
 

No, the fact that somebody is not on ‘active benefits’ does not mean that she/he is employed. The 
collated evidence has to be in accordance with the criteria for being in employment as per the 
published Output and Result Indicator Definitions Guidance for the European Social Fund. 
 
Programme Outputs 

1. What is the definition of non-compulsory education? School or college?  

The programme should not be targeting participants aged under 18. Education or training for those 

aged 18+ is considered non-compulsory but remember, those in full time training are not eligible and 

those in part-time training need to be assessed for eligibility on a case by case basis. 

2. Outputs claimed must be related to the Programme and not declared to any other Programme 

– what about those on Troubled Families Programme as providers on the TF programme have 

prior to now been able to declare to both TF and ESF?  

It depends on the type of activity that you are claiming for. The activities on this programme should 

complement and be additional to other programmes such as the Troubled Families programme and 

only claimed if this additional activity can be clearly evidenced.  

3. Kindly confirm if the following statement applies to this programme: “Only people who are not 
in paid employment (meaning they do not have even one hour’s paid work a week) on the day 
they join the ESF operation will be eligible”.  

 
Yes, that is correct.  

4. Can we count those facing redundancy as economically inactive?  

No – if a participant is still in employment they do not meet the eligibility criteria for the programme.  
Remember, the only way of defining economic status for this programme is to ask the two questions 
set out in section 2.2 of the handbook (assuming the person meets the basic eligibility for the 
programme first set out in section 2.1). 

5. Can we count apprenticeships as job starts, even though they will be studying, so long as they 
register before starting the apprenticeship?  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/506534/MI_definitions__Final_V1_20160210.pdf


This does not seem to be a problem as long as it fits with the programme and you can demonstrate 
that it was your intervention that led to the apprenticeship. 

Miscellaneous  

1. We have been asked to provide a generic list of staff job titles. Is this final and binding? This 

is bearing in mind staff and organisational changes that may occur in the course of the 

programme? 

There is a reasonable degree of flexibility on this, however every change has to be communicated to 

the contract manager and the structure chart updated accordingly. Please note that significant 

changes to overall staff costs will require a project change request and go through a certain approval 

process. 

 
 

 
 

 


